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THE ROLE OF QOL INDICATORS ON POLICY EVALUATION IN U K.
AND ITS IMPLICATION TO JAPAN

Hitomi NAKANISHI, Kenji DOIL, Hisashi SHIBATA,
Tkuo SUGIYAMA and Shintaro TERABE -

Ensuring a better quality of life for everyone is regarded as prerequisite for sustainable development in
U.K. Qol. Indicators (QoLIs) are used in policy evaluation as a tool to measure the citizens' satisfaction
level focusing on outcomes. In this paper, the process of introducing QoLIs and its role in policy
management in UK are described. QoLlIs raised citizens' awareness and promoted communication
between citizens and government, and collaboration among local authorities. Current system is effective
in policy evaluation, though it's not appropriate for policy assessment. The authors suggest the necessity
of developing overall assessment and policy-making system for the maximization of QoL in Japan.
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